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In September 2016, the AIA released important enhancements to the ACD Online Service 
(ACD5). This newly enhanced application includes a more robust online editor, which does not 
require additional components to be installed on your desktop such as Java Plug-in technology. 

Key features and benefits of the enhancement release include: 

 Performance improvement – opening and editing documents online is faster

 Multi-browser support – works with all major browsers such as Mozilla Firefox, Google

Chrome, Microsoft Edge, Microsoft Internet Explorer 11, and Safari for Mac. For the best

experience, use Mozilla Firefox or Google Chrome.

 Updated layout of online editor menu – includes a new streamlined and updated user-

friendly interface with all the necessary actions under Home tab.

 No longer requires Java Plug-in Technology

These enhancements were driven by customer feedback. We appreciate your input, and will 
continue to improve the product to better meet your needs. 

For more information: 

 Get Started with Online Editing

 Webinar and Training Information

 If you have any questions, please contact AIA Contract Documents Support at 1-800-

942-7732.

https://contractdocs.aia.org/guides/Get_Started_with_Online_Editing.pdf
https://www.aiacontracts.org/learn

